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1. 3AT'AJIBHI HOJIOKEHHS

1.1. e IMonmoxeHHS MPO MOPSIOK POOOTH 13 3BEpPHEHHSIMU I'POMAJSH Ta 3aXUCTY IpaB
cnoxuBadiB pinancoBux nocayr TOBAPUCTBA 3 OBMEXEHOIO BIATIOBIJAJIBHICTIO
«DAKTOPUHI'OBA KOMIIAHIA «YKPIJIOBAJI-OIHAHCy» (mami —  [lomoxeHHs)
BCTAHOBIIIOE €/IMHUN TOPSIOK NpPUHMaHHS, peecTpalii Ta po3risay 3BepHEHb I'POMAsSH 10
TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIAAJIBHICTIO  «®AKTOPMHI'OBA
KOMITAHIA «YKPI'JIOBAJI-®IHAHC» (mani — ToBapucTBO), TOpsoK 1HPOpMyBaHHS Ta
3aXHUCTy MpPaB CIIOKMWBaYiB (PiIHAHCOBUX MOCIYT.

1.2. [onoxxeHHst po3po0eHo BiANOBITHO A0 3aKoHy YKpainu «IIpo 3BepHEHHS TPOMaISIH»,
3akony Ykpainu «IIpo ¢diHaHCOBI MOCIYTH Ta Jep’KaBHE PETYJIIOBaHHS PUHKIB (DIHAHCOBHUX
nociayr», 3akoHy Ykpainu «lIpo 3axuct mpaB crnoxuBadiBy, 3akoHy Ykpainu «lIpo
CIOKMBYE KpPEIUTYyBaHHSI», HOPMATHUBHO-MPaBOBUX akTiB HaiioHanbHOro OaHKy YKpaiHu,
[HCTpyKLii 3 A1IOBOJCTBA 3a 3BEPHEHHSIMH I'POMAJISIH B OpraHax Jep:KaBHOI BJIAH 1 MiCLIEBOTO
caMOBpsyBaHHs, 00'€MHAaHHSIX TPOMANSH, HAa MIANPUEMCTBAX, B YCTAHOBAxX, OpraHizarisx
HE3aJIeKHO BiJl (opM BIACHOCTI, B 3acob0ax MacoBoi iH(opmalii, 3aTBEpHKEHOI TTOCTAHOBOIO
Kab6inety MinictpiB Ykpainu Big 14 kBitHsI 1997 poky Ne 348, Ta iHIIUX HOPMATUBHO-TIPABOBUX
aKkTiB YKpaiHu.

1.3. [TonoskeHHs € OKpeMUM TOKYMEHTOM ToBapuCTBa, IIO0 BHU3HA4Yae MOPSAOK 1 YMOBH
pO3TIIsiLy 3BEpHEHb T'POMAJISIH, MOPAIAOK iH(QOPMYBaHHS CIIOKMBAYiB Ta 3aXUCTy iX IpaB Ha
puHKax (iHAHCOBHUX MOCIYT, IO IPYHTYETbCA Ha MPHUHIMIAX: 3a0€3ME€UEeHHS HEYNEepeIKEHOr0
Ta CIPaBeUIMBOTO CTABJICHHS JI0 CIIOXHMBAYiB HA BCIX eTanax HaJaHHs (iHAHCOBUX IMOCIYT Ta
MiJ] Yac BUPIMICHHS CIOPiB; 3a0€3MeUeHHs HEYXMIBHOTO JTOTPUMAHHS BUMOT IIOJ0 PO3KPHUTTS
iHpopmanii ToBapucTBOM; CHpPHUSHHS MIJBUIICHHIO piBHSA ()IHAHCOBOI TI'pPaMOTHOCTI Ta
0013HaHOCTI CMOXXHWBa4iB (IHAHCOBUX TOCIYT; 3a0€3MEYCHHS BIJMOBIIAIBHOT  IIJIOBOI
MOBEIHKM Ta BUCOKUX CTaHJAPTiB HaJaHHA (iHAHCOBUX Hociyr ToBapucTBOM; 3a0e3MeueHHS
KOMILIEKCHOTO 3aXHCTy CIIOKHBa4iB (PIHAHCOBUX TMOCIAYr BiJ NIAXpPaHChKUX Ta I1HIIUX
HE3aKOHHUX Jid; (OpMyBaHHS CY4YacCHOTO IHCTPYMEHTAapil0 3aXHCTy IIpaB CIIOKMBAYiB
(hi1HaHCOBHX TTOCIIYT.

1.4. TepMiHHU, sIKI BXKHUBaIOThCSI B LIboMY [loJ0K€HHI, BUKOPUCTOBYIOTHCA B 3HAUEHHSX,
BU3HAYECHUX 3aKOHAMH Ta IHITMMH HOPMATHBHO-TIPABOBUMH aKTaMH Y KpaiHH.

2. HOPAJOK IH®OPMYBAHHA CI1IOKUBAYIB

2.1. B cBoiii misimbHOCTI TOBapuUCTBO KEpPyEThCS BHMOTaMHM YHHHOTO 3aKOHOJIAaBCTBA
VYkpaiHu, 1110 peryoe BiIHOCHHM MK CIOKMBauaMH Ta HajaBayaMy (PIHAHCOBHX IIOCIYT,
BCTAHOBJIIOE TIpaBa CIOKMBAYiB, a TAKOXX BH3HAYA€ MEXaHI3M iX 3aXHCTy Ta OCHOBH peaizaiii
JiepKaBHOT MOJIITUKHU Y chepi 3aXUCTy MpaB CIIOKHUBAYIB.

2.2. ToBapuctBo, ny6mikyroun ne [lomoxxkeHHst Ha BiaacHoMy BeO-caiiti https://ukrglobal-
finance.com.ua/ (mamni - caiftr ToBapucTBa), iHpOpMy€E CrIOKHMBaviB (PiHAHCOBUX MOCIYT OO
HACTyTHUX MEXaHI3MIB 3aXUCTY iX MpaB Ta MOPSAKY 1X peari3altii:

- Tpo MpaBO CHOXHBauiB (PiHAHCOBMX TOCIYr MojaaBaTH (Hajgcuiaatu) 10 ToBapucTBa
3BEPHEHHS, a TAKOK PO BUMOTH IIOJ0 iX 0POPMIICHHS;

- TpO MOXXJIMBICTH MMOJa4i 3BEpHEHb A0 TOBapHWCTBA IUIAXOM HAIMpABIICHHsS JIMCTIB Ha
enekTpoHHy azpecy: fc.ukrglobal finance@gmail.com, um momToBY azapecy (aapecy
MicIIe3Hax0/KeHHs) ToBapuCTBa;

- Tpo TpaBO CIOXHBa4iB (PiHAHCOBUX TMOCIYr Ha 3BepHEHHS A0 HarmioHambHOTO OaHKY
VYkpainu, 3 3a3HaUCHHSM IOLITOBOI Ta €JIEKTPOHHOI ajpec, Ha sAKi HAJACWUIAIOTHCS 3BEPHEHHS
JI0 TaKOTO KOMIIETEHTHOTO OpraHy, a TakoX HOMep TenedoHy HOTo JOBIAKOBOT CITyKOH;

- PO TMpaBO CHOXHMBauiB (DIHAHCOBUX TIOCIYr Ha 3BEpHEHHs 10 Jlep:kaBHOI ciyxOu
VYkpaiHu 3 nUTaHp OE3MEYHOCTI XapUOBHUX MPOAYKTIB Ta 3aXUCTY CIOXKHMBAYIB, 3 3a3HAYCHHSIM
HOLITOBOI Ta €JIEKTPOHHOI apec, Ha K1 HaJICUJIAIOTHCS 3BEPHEHHSI IO TAKOI0 KOMIIETEHTHOTO
opraHy, a TakoX HoMep TeseoHy Horo T0BiIKOBOT CITyKOu;




- TIPO TIPaBO CMOXKKBauiB (iIHAHCOBUX TOCIYT HA 3BEPHEHHS JI0 CYy 3a 3aXHMCTOM CBOiX IpaB
Ta IHTEPECIB BIJMOBITHO J0 3aKOHO/IaBCTBA Y KpaiHHU.

2.3. ToBapucTBo 1ij 9ac iHpOpMyBaHHs KIi€HTa PO (IHAHCOBY YCTAaHOBY Ta (PiHAHCOBI TOCITYTH,
IO HEI0 HAJAIOThCs, MyONiKye Ha CBOEMY CalTi iH(oOpMaulilo (BUMOTH IIOAO0 PO3MIILCHHS
SKOT BCTAHOBJIEHHI, 30Kpema, 3akoHoM Ykpainm «lIpo ¢dinaHcoBI mociyru Ta aep>kaBHE
peryiioBaHHs pPHUHKIB  (iHAHCOBUX MOCIHyr», 3akoHoM Ykpainu «[Ipo croxuBue
KpeauTyBaHHs», [lomokeHHsM Tipo iHGopMarliiiHe 3a0e3neueHHsT (piHAHCOBUMU YCTaHOBAMH
CTHOXHBAYiB 100 HaJaHHS MOCIYT CIIO)XMBUYOTO KPEAUTYBaHHs, 3aTBepkeHoro IloctanoBoo
Ne 100 ITpasninus HamionanpHoro 6anky Ykpainu Big 05 sxoBTHsa 2021 poky).

2.4. TosapuctBo 3abe3mneuye: HajaHHS (PO3KpUTTSH) iH(OpMAIi CHOXHMBady BiIMOBIIHO 10
BHUMOT 3aKOHOJIaBCTBAa YKpaiHU LIOJ0 MOCIYTH CIIOKUBYOTO KPEAUTY, HaJlaHHS MiHIMaJIbHOTO
oOcsary iHpopMmallii mpo yMOBH Ta ICTOTHI XapakTEPUCTHKH Li€i TOCIYTH, MUIIXOM
pO3MillleHHsT Takoi iHdOpMaIlii Ha BIACHOMY CaiiTi, y pekjiaMmi; HajgaHHs iH(pOpMaIlii i Jac
KOPUCTYBaHHS TOCIYyrOl0 3 HAaJaHHS CIIOKMBYOTO KpEAWTY; HaJaHHSA 1HIIOI iH(opmarii,
nepeadavyeHoT YMHHUM 3aKOHOJJTABCTBOM Y KpaiHM.

3. CITIOCOBU 3BEPHEHDb I'POMA/JISIH TA ITIOPAJOK OBMIHY IH®OOPMALIECHO
3.1. 3 MeTo0 OTPUMAaHHS HEOOXIIHOTO 3aXUCTY CBOIX INpaB Ta YPETYyJIIOBAaHHS CIIPHUX
nuTaHb (y pa3i iX BAHUKHEHHS), CMIOKMBavl (DiHAHCOBHX IMOCIYT, 110 HAJAAIOThCS TOBapruCTBOM,
MalOTh TPaBO 3BEpHYTHCS a0 ToBapucTBa i3 3asBaMH (KJIOMOTAHHSIMH), MPOMO3HUIISIMU
(3ayBaXKEHHSIMH) Ta CKapramw.

3.1.1. [Tpomo3wuitis (3ayBakeHHSI) — 3BEPHEHHS TPOMASH, 1€ BHUCIOBIIOIOTHCS IOpaja,
peKOMEHaalisT MO0 [isIbHOCTI ToBapuCTBA, a TaKOX BHUCIOBIIOIOTHCS JTYMKH IOJO
BPETYJIIOBaHHS CIIPHUX MMUTAHb.

3.1.2. 3asBa (KJIOMOTaHHS) — 3BEPHEHHS TPOMAJSH 13 TPOXaHHAM TIPO CIHPHUSHHSA
peaizanii 3akpiruieHux KoHCTUTYLI€I0 Ta YUHHUM 3aKOHOJABCTBOM IX IpaB Ta iHTEpeciB abo
MOBIIOMJICHHS TIPO TOPYUIEHHS YWHHOTO 3aKOHOJABCTBA YW HEIOJNIKM B JISUIBHOCTI
ToBapucTBa, HOTO MOCaJOBUX OCi0, a TaKOXX BHCIOBJICHHS JYMKH IOJO TOJIMIICHHS IX
TSUTBHOCTI.

3.1.3. Ckapra — 3BepHEHHS 3 BHMOTOIO0 IIPO TIOHOBJIEHHS TMpPaB 1 3aXHCT 3aKOHHHUX
1HTEepeCiB rpoMajsiH, MOpymeHuX AiaMu (Oe3misupHICTIO) Ta/abo pimeHnHsMu ToBapucTsa,
WOro IocaIoBHUX OCiO.

3.2. ToBapucTBO 3abe3nedyye mpuiiMaHHs, 30epiraHHs Ta OOJIK TOJAHWX 3BEPHEHD
TpOMaJIsiH
(KJTi€HTIB).
3.3. ToBapuCTBO 3IIMCHIOE PEECTPAIiI0 3BEPHEHb KIIEHTIB BIAMOBIAHO 10 BHUMOT

[HCTpyKLii 3 MIJOBOJACTBA 32 3BEPHEHHSIMU IPOMAJISTH B OpraHax Jep>KaBHOI BJIAAM 1 MiCLIEBOTO
caMOBpsiAyBaHHs, 00'€THAHHSIX TPOMAJSIH, Ha IMANPUEMCTBAX, B YCTAHOBAX, OPraHi3aIlisax
HE3aJIeKHO BiJl (GopM BIACHOCTI, B 3ac00ax MacoBoi iH(opmalii, 3aTBEpHKEHOI TTOCTAHOBOIO
Kab6inety MinictpiB Ykpaiau Big 14 kBiTHs 1997 poxy Ne 348.

3.4. ToBapuCTBO Mija 4ac opraHizalii po3risay 3BepHEHb KIIEHTIB IIOAO0 HaJaHHA (iHAHCOBUX
MOCJIYT 31HCHIOE HACTYITHUN TTOPSIIOK JTIHA:

OTPHUMYE Ta PEECTPYE 3BEPHEHHS;

3MIMCHIOE TIEPBICHY OITIHKY 3BEPHCHHS;

YIOBHOBaKEHMH Tiipo3iin/ocoba ToBapucTBa po3riisgae 3BepHEHHS;

iHpoOpMyE KITiEHTA TIPO PE3YIbTATH PO3TISIY 3BEPHEHHS;

-y pa3i HeoOXiTHOCTI ycyBa€ BHSBJICHI MOPYIIEHHS Ta iX HACTIAKH NUIAXOM HPUHHATTS
BUKOHABYMM OpraHoM ToBapuCTBa YM YIOBHOBa)KEHOIO OCOOOIO0 BIMTOBITHOTO PIIICHHS 3a
pe3yabTaTaMu po3TiIsAy 3BEpPHEHHS KIIIE€HTA;

- 3IIACHIOE KOHTPOJIb 3a SKICTIO Ta CBOEYACHICTIO PO3TJISAY 3BEPHEHB Ha IMOCTIHHI OCHOBI.

3.5. ToBapucTBO aHajmizye OTpUMaHi 3BEPHEHHS KIIEHTIB, BHM3HA4Ya€ TMPHUUYMHHU IX
BUHMKHEHHS 3 METOIO IOJIMIICHHS SKOCTI HAJ@HHS MOCIYT Ta BHKOPHCTOBYE PE3YJIbTaTH



aHaJ i3y 3BEpHEHb IOJ0 BIUIMBY Ha IHIIMX KIIEHTIB, SIKI HE HAJACWIAIU 3BEPHEHHS, aje
nepeOyBarOTh B AaHAJIOTIYHIN CUTYyaIlii.

3.6. ToBapucTBO BKIIIOYAa€E [0 MHCbMOBOTO TIIOBIJOMJIGHHSI KIIIEHTa TPO PE3YJIbTaTH
pO3TJIsiy 3BEPHEHHS: NPUYMHHM BiIXMJICHHS, YacTKOBOTO 3a/I0BOJICHHS a00 IOBHOTO
3a10BOJICHHSI TOBAapHCTBOM BUMOT KIII€HTa; OOTPYHTOBYE pilieHHs ToBapucTBa 3 MOCHUIAHHSAM
Ha 3aKOHOJIABCTBO YKpaiHW; 3aX0/, BXHUTI TOBapHCTBOM, Yy pa3i BHSBICHHSI HUM IOPYIICHHS
3aKOHOJIABCTBa YKpaiHM a0o0 TexXHIYHOro 30010 B pPOOOTI MPOrpamMHOro 3abe3neueHHs
ToBapucTBa UM MOTO TEXHOJIOTTYHOTO MMapTHEPA.

3.7. ToBapucTBO HajCHIIA€ BiIIOBIIb HA 3BEPHEHHS KIII€HTA MACHMOBO 3 BUKOPUCTAHHSIM
3ac00iB 3B'sI3Ky, OOpaHMX KJII€EHTOM IiJ 4ac MOJAHHS 3BEPHEHHS, Ta 3 ypaxyBaHHSIM BHMOT
3aKOHOJIaBCTBA YKpaiHU MPO 3BEPHEHHS IPOMA/ISTH.

3.8. 3BEpHEHHS BBAXKAETHCS PO3TIITHYTUM, SIKIIIO HA HHOTO HAJ]aHO TIOBHY, OOTPYHTOBaHY, 3
MOCHJIAHHSM Ha 3aKOHOJIABCTBO YKpaiHM BIAIMOBIIAL aJpECaTOBi, KU HAJICIaB 3BEPHECHHS Ha
posrisin no ToBapucTBa 3 MPOXaHHSM MPOIHPOPMYBATH TIPO PE3YILTATH PO3TIISILY.

4. BUMOI' 10 O®OPMJIEHHSA 3BEPHEHb 'POMA/JISITH

4.1. Bumoru 10 oopmieHHs: 3BepHEHb IpOMaJisiH BU3HAUEHI CTaTTelo 5 3aKoHy YKpaiHH
«IIpo 3BepHEHHS rpoMasiH». 3BEPHEHHS aIpECYIOThCSl OpraHaM JIep:KaBHOI BJIaIU 1 OpraHam
MICIIEBOTO CAMOBPSAYBaHHS, IMiMPHUEMCTBAM, YCTaHOBaM, OpraHi3allisiM HE3aJIeKHO BiJ
dbopMH BIIACHOCTI, 00’ €JHAHHAM TPOMaAsSH a00 IMOCaTOBUM 0C00aM, O MOBHOBAXEHBb SKUX
HAJICKUTh BUPIIICHHS MOPYIIEHUX Y 3BEPHCHHSIX TUTAHb.

4.2. 3BEepHEHHS MOJAETHCS CTHOKKMBaueM (iIHAHCOBHX MOCTYT J0 ToBapucTBa B MUCHMOBIH
dbopmi.

42.1. TluceMoBe 3BEpHEHHS HAJCUIIAETHCS CIOXKUBadeM (PiHAHCOBUX TOCIYT TOMITOK a0o
€JIEKTPOHHOIO MOIITOI (EIEKTPOHHE 3BEPHEHHS).

4.3. VY 3BepHeHHI Mae OyTH 3a3HA4€HO TMpPI3BHIIE, 1M s, O OATHKOBI, MiCIle MPOKUBAHHS
rpOMaJISIHUHA, BUKIAJCHO CYTh IMOPYLIEHOrO MUTAHHS, 3ayBa)K€HHS, MPOMO3MIIiI, 3asiBU YU
CKapru, IPOXaHHS YU BUMOTH.

43.1. [TucbmMoBe 3BepHEHHs CHOXHMBaya (DIHAHCOBUX MOCIYI MOBMHHO OYTH MiAMHCAHO
3asBHUKOM 13 3a3HaYCHHIM JaTH.
43.2. B enexrpoHHOMY 3BEpHEHHI CriokuBada ()IHAHCOBHX TOCIYT Ma€ OyTH 3a3HAYCHO

€JIGKTPOHHY IOIITOBY aJpecy, Ha SIKY 3aBHUKY MOKe OyTH Ha/1iCJIaHO BiJINOBI/b, a00 BiIOMOCTI
mpo 1HII 3aco00M 3B’S3Ky 3 HUM Ta MiAMUcaHe KBali()iKOBAaHUM €JIECKTPOHHHUM IiAMHCOM
3asBHHUKA.

4.4. 3BepHeHHs, oopmileHe O€3 TOTPUMAaHH BUMOT YyacTuHU § ctaTTi 5 3akony Ykpainu «IIpo
3BEpHEHHS TPOMaJsH», 3a3HaueHUX B 1. 4.3. 1poro [loyokeHHs, MOBEPTAETHCS CIIOXKUBAUY
(h1HaHCOBHX IMOCIYT 3 BiJIMOBITHUMH P03’ ICHCHHSIMH, TOCHJIAHHSIMH Ha 3aKOHOJAABCTBO Y KpaiHH,
HE MI3HILI SIK Yepe3 AecATh JAHIB BiJl IHS HOro HaIXOIKCHHS.

4.5. 3BEpHEHHS CIIOXUBaviB ()IHAHCOBHX IMOCTYT, OOpMIICHI HAJIG)KHUM YHHOM 1 MOAaH1 y
BCTaHOBJICHOMY IOPSIKY, MiAISATal0Th 000B’I3KOBOMY MPHIHSTTIO Ta PO3TIISY.
4.6. [TucpmMoBe 3BEepHEHHsA CIHOKMBada (DiHAHCOBUX MOCHYr Oe€3 3a3HaueHHS Micus

MPOKUBAHHS, HE TIJANMMCAHE aBTOPOM (aBTOpaMH), a TaKOX Take, 3 SKOTO HEMOXKIHUBO
BCTAHOBHUTH aBTOPCTBO, BU3HAETHCSI AHOHIMHUM 1 PO3TIISAY HE MiJIsTaE.

4.7. He posrnsnatoThcst MOBTOpPHI 3BepHEHHS TOBapHCTBOM BiJ OJHOTO 1 TOTO X
criokuBavya (pIHAHCOBUX TIOCAYT 3 OJHOTO 1 TOrO K NHUTaHHA, SKIIO TeEpIie BUPIIICHO
ToBapucTBOM 1O CyTi 1 COXHUBauy (JiHAHCOBUX MOCTYT MOBIAOMIIEHO MPO CYTh PO3IIISTHYTOTO
nUTaHHs. PillIeHHs PO MpHUIMHEHHS PO3TJISAY TaKOTO 3BEPHEHHS TPUMAe BUKOHABYHMI OpraH
ToBapuctBa ab0 ynoBHOBakeHa 0c00a, MPO IO TOBITOMIISIETHCSA CIIOXKMBAdy (DiHAaHCOBUX
TIOCITYT, SIKHH 110/1aB 3BEPHCHHSI.

4.8. CnoxuBau (piHaHCOBHX IIOCIYT Ma€ MpPaBO 3BEpHYTHCA 10 ToBapHucTBa 3a JOINOMOTOIO
3aco0iB TeneOHHOTO 3B’S3KYy dYepe3 JOBINKOBUH IEHTp ToBapucTBa 3a KOHCYJIBTAIIEIO 3



MPUBOAY NUTaHb, TOB’SI3aHUX 3 IIUIbHICTIO ToBapucTBa (11040 (IHAHCOBHX IOCIYT, IO
HajaTbest ToBapucTBOM).

5. HOPSAOK PO3IJIsIAY 3BBEPHEHb I'POMA/ISIH

5.1. [Topsimok po3Tisiay, ONpalifOBaHHS Ta HaJaHHS BIAMOBINI HA TMHUCHMOBI 3BEpPHEHHS
CIOKMBaYiB (DiHAHCOBUX TOCTYT, IO HAIMpPABJICHI MOIITOK (B TOMY YHCII, Kyp €PCHKOIO
CITY>KOOT0 JJOCTAaBKH):

5.1.1. [TruceMOB1 3BepHEHHS CHOXKHMBadiB (PIHAHCOBUX IIOCIYT, HaIpaBJieHI IMOIITOK Ta
oopmIIeHI HaJIeKHUM YNHOM, TiAISATal0Th 000B’ I3KOBOMY NPUHHSTTIO, PEECTPAIlii Ta PO3TIILY.
5.1.2. VYci nUChbMOBI 3BEpHEHHs, IO HAAXOIATh Ha IMOIITOBY azpecy ToBapucTaa,

MiJJIATalOTh 00OB’SI3KOBIM peecTparllii B JKypHaJIl BXIJHOI KOPECTOHIEHIII 3 MPUCBOEHHSIM
BXi,Z[HOI‘O HOMCpa Ta NPOCTABJICHHAM AAaTHU HAAXOKCHHS.

5.1.3. [lepBUHHUI PO3IIIA 3BepHEHHS MPOBOJAUTHCS TUPEKTOPOM TOBapHCTBa, MICIS YOTO
OCTaHHIW pu3HavYae 0coOy, BiIMOBIIATLHY 32 HAJaHHS BIJMOBII HA TaKe 3BEPHECHHS.
5.1.4. 3BepHEHHS PO3TJIAIAIOTHCS 1 BUPIMIYIOTHCS Y TEPMIH HE OUIBIIIE OJHOTO MICSIIS Bij

THS iX HQJAXOIDKEHHS, a Ti, fKi HE MOTPeOYyITh JOAATKOBOIO BHBYCHHS, - HEBIAKIAIHO, aje
HE TI3HIIE N'ATHAIIATA THIB BIJ AHS iX OTPUMaHHA. SIKIIO B MICSIYHHMA TEPMiH BUPIIIUTH
MOpYIIEHI y 3BEpHEHHI MUTAaHHS HEMOXJIMBO, Kepyrouuil mTupekTop ToBapuCTBa BCTAHOBIIIOE
HEOOXITHUN TEPMIH JJII MOT0 PO3TISLY, MPO IO TMOBIIOMISETHCA CHOXKHMBady (DiHAHCOBUX
MOCITYT, SIKUH TI0/1aB 3BepHEHHS. [Ipu 11boMy 3aranbHUI TEPMiH BUPIIICHHS TUTaHb, TOPYIIEHUX
y 3BEpPHEHHI, HE MOX€E TIEPEBUIIYBATH COPOKA M'SATH JTHIB.

5.2. [Topsimok po3risigy, ompalfoBaHHS Ta HaJaHHS BIAMOBIAI HAa MHUCHMOBI 3BEPHEHHS,
HarpaBJIeH] CIIO)KUBAaYaMH 3 BUKOPUCTAaHHIM Mepexi [HTepHeT, 3ac00iB eeKTPOHHOTO 3B SI3KY:
5.2.1. Yci mUChMOBI 3BepHEHHS, IO HAAXOIATh Ha EJIEKTPOHHY azapecy ToBapucTBa,
0e3rmocepeTHHO PO3TIIAIAI0THCS MTpaIliBHUKaMy ToBapucTBa.

5.2.2. Ao po3riIsim OTPUMAHOTO 3BEPHEHHS BIJHOCHTHCS 10 KOMIIETEHIN 1HIIOTO
CTPYKTYPHOTO HiAPO3/LITy, YIIOBHOBKEHI OCOOM JOBIJIKOBOTO IIEHTPY ILJISXOM BiANPaBICHHS
MOBIJIOMJICHHSI Yepe3 KOPIIOPATHBHY IOIITY, CIIOBIIIAIOTh KEPYIOUOTo AMpeKkTopa ToBapHcTBa
PO HATXOPKEHHS TaKOTO MOBigomieHHs. [licis 9oro Kepyrouuil TUPEKTOp MpU3HAYAE OCO0Y,
BIJIMOB1IaJIbHY 32 HAJaHHS BIJIMOBI/II HA TAaKE 3BEPHEHHSI.

5.2.3. 3BEpHEHHS CMOKMBaYiB ()iHAHCOBUX MOCIYT, 110 HAAXO/ATh HA €NEKTPOHHY aJIpecy
ToBapucTBa, PO3TISAAIOTHCS 1 BUPIMIYIOTHCS Y TEPMIH HE OLIbINE OJHOTO MICSIS Bil JHS iX
HAJXOJ/UKEHHS, a Ti, SKI HE MOTPEOYIOTh TOJATKOBOTO BHBYECHHS, - HEBIIKIAIHO, ajie¢ HE
MI3HIIIE N'SATHAIIATA THIB Bif AHS X OTPUMaHHA. 3aCTOCYBAaHHS E€JICKTPOHHOTO IH(GPOBOTO
HiANUCY TIPU HAJICUIIaHH] €JIEKTPOHHOTO 3BEPHEHHS € 000B’I3KOBUM

5.3. [Topsimok po3risiay, OmpaifoBaHHS Ta HaJaHHS BIAMOBIAI HAa YCHI 3BEPHECHHS
CTHOXHBaYiB (PiHAHCOBUX MOCIYT:
5.3.1. VYCHI 3BEpHEHHSI CIOKMBauiB (PIHAHCOBHX MOCIYT OE3MOCEPeHbO PO3IIIAIAI0THCS

MpalriBHUKaM{ JOBIIKOBOTO IEHTPY TOBapHCTBa, MPO IO POOUTHCS 3amUC B PEECTPYIOUIN
cucreMi ToBapucTBa 3 KOPOTKUM OITUCOM CYTi 3BEpHEHHS.

5.4. CnoxxuBadi (h)iHAHCOBHX TOCITYT MOXYTh 3BEPTATHUCS 13 3BEPHECHHSIMH O€3MOCEepeaHBO 0
HamionanbHoro 6anky YKpaiHu 3a JONOMOTOIO pO3aAiTy ‘“3BepHEHHS rpomaisH’ odiliiiHOro
[HTEepHET-TIpEecCTaBHUIITBA HamionansHoro OaHKy https://bank.gov.ua/ua/consumer-
protection/citizens-appeals.

6. 3AXOU, HAITPABJIEHI HA 3AXHCT IIPAB CIIOKUBAYIB ®IHAHCOBHUX
MOCJAYTr

6.1. ToBapucTtBo 3abe3meuyye CBO€YaCHE HaJaHHS CIOKMBAdy (PiHAHCOBHMX IOCIYT TOBHO,
TOYHOI Ta JOCTOBIpHOI 1HpOopMarlii, sKy ToBapuCTBO 3000B’s3aHE PO3KPUBATH CIIOKUBAUYY PO
YMOBH ¥ OPSAA0K HOTO AiSIIBHOCTI, IK (PiHAHCOBOT YCTaHOBH, NMPO (PIHAHCOBI MOCIYTH, 10 HUM
HAJAI0THCS, MUITXOM il PO3MIIIEHHS B €IEKTPOHHOMY BHTJIS/II Ha caiiTi ToBapucTBa.
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6.2. ToBapucTBO 3a0e3medye CroKMBa4aM 3aXHUCT iX IMpaB, HaIa€ MOXIIHMBICTH BUIHHOTO
BUOOPY YMOB HaJlaHHs (hiHAHCOBOI MOCTYTH, 3100yTTs iHpOpMaLii B 00cs31, HEOOXITHOMY IS
MPUAHATTS CAMOCTIHHOTO pillleHHs MM 9ac oopmieHHs npuaoaHHs (HIHAHCOBOI MOCITYTH, Ta
rapaHtye HaJaHHs (iHAHCOBOi IMOCIYrd croco0amMH, L0 BiJAMOBIJAIOTH BHMOTaM YHMHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

6.3. ToBapucTBo 3000B’A3y€Thcs 3a0e3nedyBaTH KOHTPOJIb HajaBada (JiHAHCOBUX MOCIYT
3a AisIMU 0C10, 3aITydeHUX /10 HalaHHs (PiHAHCOBUX TOCIYT Ta ISl BPETYJIFOBAHHS MPOCTPOUYEHOT
3a00proBaHOCTI, BIATIOBITHO IO BUMOT, MTepe10aueHUX YNHHUM 3aKOHO/IaBCTBOM.

6.4. [Topsimok  3axuCTy TEPCOHAIBHUX JAHUX CHOXKHMBA4iB  (PIHAHCOBHUX  TOCIYT
nependaueno [Topsaxom 06poOKH Ta 3aXUCTy IEPCOHANBHUX 1aHUX B TOBapHCTBI 3 00MEKEHOIO
BIJIITOBIJAJILHICTIO «DAKTOPUHI OBA KOMIITAHIA «YKPI'JIOBAJI-OIHAHCy,
orny0JikoBaHUM Ha caifti ToBapucTsa.

7. MOPAAOK BUPILIEHHS CIIOPIB
71. MOXJIMBICT, Ta TOPSAJIOK I103aCyJIOBOTO PO3TIIAMY CKapr CIOXKKMBadiB (iHAHCOBUX
HOCITYT:
7.1.1.  CnoxwuBaui (piHaHCOBHUX TOCIYT MalOTh MPABO 3BEPTATUCS B M03aCYJOBOMY IMOPSIKY
no  TosapuctBa i3 cCKapramu HIISIXOM HaIlpaBJICHHS Ha CJIEKTPOHHY
(fc.ukrglobal.finance@gmail.com) / momToBy aapecy (aapecy miciie3HaxopkeHHs) ToBaprcTBa
cKapr, opopMIICHUX BIAMOBIAHO 10 BUMOT 3akoHy YKpainu «IIpo 3BepHEHHS rpoMaisin.
7.1.2. Ckapru cnoxuBauiB (PIHAHCOBHUX IIOCIYT pPO3IIIAAIOTbCS TOBAPHUCTBOM B MeEXKax
CTPOKiB, BHU3HaueHUX 3aKoHOM Ykpainu «IIpo 3BepHEHHsI TpoMaasH» Ta PO3ALIOM 5 IOTO
[TonmoxeHHs.
7.2. BigmoBimHo a0 4. 1 cT. 4 I{uBUIBHOTO TpOLIECYaTbHOTO KOACKCY YKpaiHu, CIIOKHBad
(iHAHCOBUX MOCIYT Ma€ MPaBoO B MOPSIIIKY, BCTAaHOBIeHOMY 1M Kogekcom, 3BepHYTHCS 10 CyTy
3a 3aXMCTOM CBOIX MOPYIICHHX, HEBU3HAHMX a00 OCIOPIOBAHMX IpaB, CBOOOA YU 3aKOHHUX
inTepeciB. IlpaBo Ha cyZ0BUi 3aXUCT MOXe OyTH peai3oBaHO LUIIXOM IOJAHHS TO30BIB 10
Cyny:
- 3a MiCIe3HaxoHKeHHsIM ToBapucTBa — 3TiIHO 3 4. 2 ¢T. 27 [[UBUIBHOTO MPOIECYaTbHOTO
KOJIeKCYy YKpaiHu;
- a0o0 3a 3apeecTpOBaHUM MiCLIEM MPO>KMBAHHS YW MEepeOyBaHHS CIIOKKMBaya — 3TiIHO 3 4. 5
cT. 28 [luBiIbHOTO MPOIIECYaTbHOTO KOJEKCY YKpaiHH.
7.3. CnoxkuBayi (piHAHCOBHX MOCIYT MAaIOTh MPABO 3BEPTATUCS 13 3BEPHEHHSIMH IIOAO TOCIYT
CIIOXKMBYOTO Kpeauty a0 HarioHanpHOro OaHky YKpaiHW, 3TiJHO HACTYITHUX PEKBI3UTIB:
VYnpaBiaiHHS 3aXUCTY MpaB CHOXHBayiB (piHaHcoBuX nmociayr HamionaneHoro 6anky YkpaiHw,
ajzipeca i JIMCTYBaHHS: ByJI. [HCTHTYTCBKA, 9, M KuiB, 01601; agpeca s mogadi MuCbMOBHUX
3BepHEHb rpoMaisiH: ByJ. IHctutyTchKa, 11-6, M. Kuis-8, 01601; tenedon 0 800 505 240, e-
mail: nbu@bank.gov.ua. Iadopmamis Ha cropiHii odimiiiHoro IHTEpHET-TIpeACTaBHUIITBA
HamionansHoro ©aHKy Ipo 3axUCT TMpaB croxkuBadiB: https://bank.gov.ua/ua/consumer-

protection
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